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drug interaction monitoring, 95 
electrical safety, 1497 
electrocardiography, shared services, 127 
energy saving, 10 
evaluation of psychiatric services for children, 1081 
‘Fontenoy’ system, France, 1611 
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Electronic data processing, group food purchasing, 534 
haematology, laboratories, 884 
hardware, 8 
health systems, United States, 523 
hospital infection monitoring, 913, 1006 
information processing, 44 
information services, 210, 365, 366 
intensive care units, for newborn, 1226 
laboratories, 883, 986, 1813 
haematology, 1188 
microbiology, 1187 
Norway, 1659 
maintenance, management, 1263 
management information, 1281 
medical records, 364, 635, 985, 1613 
Brazil, 367 
coding, 1665 
comparison with manual methods, 1141 
confidentiality, 1291 
linkage, 1453 
problems, 681 
radiology, 1748 
use of small computer network, 1140 
Norway, 1745 
Nuremburg hospitals, pharmacy, 1339 
patient monitoring, maternity departments, 1687 
patients, care, quality, review, 250 
pay system, 174 
personnel records, 678 
Norway, 1580 
pharmacies, 418, 742, 1512 
planning systems, 1746 
preventive maintenance, 10, 1416, 1497 
quality assurance schemes, 8 
radiotherapy, records, 1349 
selective menus, 1473 
supplies organization, 696 
supplies records, 833 
training of anaesthetists, 1175 
use of cybernetics, 1288 
Vienna bed bureau, 821 
works departments, activity analysis, 1720 
Ely Hospital, Cardiff, improvements, 1232 
Emergencies, snowstorms, planning for, 726 
Emergency departments, see also Casualty departments 
admissions, effect on quality of care, 897 
satellite, Fairfax Hospital, Falls Church, Va., 1443 
Emergency hospitals, design, 859 
Emergency medical technicians, evaluation, United 
States, 434 
Emergency nurse practitioners, 
medical staff attitudes, 1822 
patients, attitudes, 1822 
Emergency services, see also Casualty services 
evaluation, validity, 1526 
France, 1668 
health education, Texas, 432 
provided by private companies, Oregon, 1356 
Réunion, 1529 
United States, 1531 
Endoscopes, 325 
as source of Salmonella cuisines 1157 
Energy, see aiso Solar energy; Audit 
conservation, tl 947, 979, 1600, 1738, 1739 
Denmark, 319 
heat loss reduction, 1719 
heat recovery, 489, 1716 
Marien Hospital, Gelsenkirchen, 1717 
kitchens, 700 
laundries, 1774 
safety and environmental aspects, 948 
Tulsa, Okla., 488 
consumption, fan system, 1102 
monitoring, 487 
conversion, by site generation of electricity, 174 
economic use, 1447 
electronic data processing, 10 
factors affecting consumption, 1260 
total energy management, economic aspects, 318 
use, in food preparation, 1301 
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Engineers, training and duties, West Germany, 665 
Engineering, see also Technology; Works departments 
burns departments, 1098 
clinical neurosurgery, 451 
installations, centralized, Hungary, 170 
commissioning, 8 
services, control, centralized, 943 
management, 1574 
in a two-hospital system, 1126 
nucleus hospitals, 482 
organization, 7 
Engineers, 
tasks for the future, 1412 
training, United States, 511 
Environment, as source of infection, 715 
Environmental health, in laboratories, 1038 
Epileptic patients, treatment, costs and benefits, 759 
Equipment, see also Medical equipment 
anaesthetic, safety, 857 
biomedical maintenance, 1579 
dental, safety, 1228 
diagnostic X-ray department, 886 
effect on nursing, 321 
evaluation for purchase, 11 
geriatric patients, 283 
legal liability, Denmark, 950 
maintenance, 787 
operating suites, safety. 323 
preventive maintenance, 1262 
Wright peak-flow meter, 645 
Erasmus University Hospital, Belgium, 1092 
design, 1130 
Escherichia coli infection, in nurseries, 1483 
Esslingen Municipal Hospitals, children’s depart- 
ment, design, 941 
Ethics, 1022 
medical failures, 1459 
nurse’s training, United States, 372 
research on patients, 612, 1754 
terminal care, 1753 
Europe, 
costs, control, 1617 
hospital services, 159, 469 
Euthanasia, 686 
Extensions, 
Akershus Central Hospital, Norway, 629 
St. mere Hospital and Medical School, London, 
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Fabrics, 

fire-resistant, 709 

protective garments, evaluation, 707, 708 
ret Hospital, Liverpool, younger disabled unit, 


Fibreoptic bronchoscopes, disinfection, 719 
Finance, see also Accounting; Budgeting; Capital 
Financing; Charges to Patients; Costs 
administrators, 1755 
administrator’s role, Netherlands, 1460 
Europe, 470 
France, 470 
Great Britain, 470 
management, 1462 
United States, 1461 
planning, out-patients departments, United States, 89 
use of management information, 222 
role of health insurance, Europe, 314 
West Germany, 685 
Fire(s), 
alarm systems, 80, 1498, 1790 
evacuation, 1317 
flammability of bedding, 1777 
laundries, 1164 
prevention, 77, 78, 396, 397, 1017 
adapting old hospital buildings, 548 
Austria, 1318 
use of RFH fabrics, 61 
psychiatric hospital, Ellisville, Miss, 1793 
es and air-conditioning installations, 


Fire(s), safety, evaluation system, 1018 
systems, 1498 
Scotland, analysis, 725 
staff behaviour during, 1165 
statistics, 79 
Great Britain, 1163 
Five-day care, assessment of operative procedures for, 
use of Hospital Activity Analysis, 1218 
Floors, 
contamination by footwear, 1782 
linoleum covering for, 1577 
vinyl covering for, 1576 
Flying doctor services, 1044 
a. system, electronic data processing, France, 
Food, 1767 see also Catering; Menus 
costs, evaluation, Gallivare Hospital, Sweden, 1771 
hygiene, 699 
intake by patients, 58 
Klebsiella infection, 389 
poisoning in hospitals, Scotland, 1772 
pre-cooked, and frozen, 228, 229 
Hamilton, Ontario, 226 
hygiene, 837 
preparation, energy use, 1301 
hygiene, 1469 
purchasing, 1467 
group, electronic data processing, 534 
ro workers’ children, problems in West Germany, 


Forensic psychiatry unit, nurses, 1075 
France, 
medical manpower, 795 
public hospitals, image, 778 
Statistics, 830 
Fulborn Hospital, Cambridge, Innovation Project, in 
psychiatric care, 776 


Gas, heating 
Rennes, 9 
Gases, see Medical gases 
Gastroenteritis, 
associated with bird droppings, 1780 
in children’s hospital, control, 1151 
in infants, 846 
General practitioners, 
maternity departments, 1374 
views on day care surgery, 294 
Genesee Hospital, Rochester, New York, psychiatric 
department, design, 5 
Genetic counselling, Milwaukee Children’s Hospital, 
Wisc., 299 
Geriatric departments, 
nurse staffing, 1204, 1364 
psychiatric patients, 621 
Geriatric hospitals, 
day hospitals, health insurance, United States, 1365 
design, — of Jacob Geriatric Center, Bronx, 


system, Chantepie Geriatric Centre, 


medical staffing, 446 
Newholme hospital, Bakewell, Derbyshire, 116 
organization and design, 1674 
views of patients and staff, 1677 
Geriatric patients, 
Geriatric patients, see also Chronic sick; Long stay; 
Terminal care 
acute medical wards, 1605 
after-care, 1652 
assessment, 284, 593 
for long-stay care, 1053 
behavioural characteristics, changes, 444 
care, 117, 280, 905, 1363 
Baycrest Centre, Toronto, 447 
evaluation, 756 
Germany, 282 
integrated, Toronto, 906 
United States, 449 
catering for, 59 
catheter-free long-stay wards, Sweden, 1052 
day care, cost, 591 
emergency admission to geriatric medical unit, 595 
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Geriatric patients, equipment needs, 283 
home care, social worker’s role, United States, 404 
medical screening, 281 
menu planning, 225 
nursing homes, Canada, 448 
community living, 1540 
quality of life, 1539 
United States, 473 
out-patient care, St. Luke’s Hospital, Denver, 1676 
prediction of outcome, 907 
quality of care, 1362 
self-medication, training, 594 
showers for, 1104 
surgical admissions, 133 
use of hospitals, 1827 
views on hospitals, 1677 
Geriatric services, 
Japan, 118 
long-term care, United States, 1241 
mentally handicapped, Scotland, 1548 
Oppland County, Norway, 757 
use, 1361 
Geriatricians, effect on acute medical wards, 1605 
Gibraltar, hospitals, 158 
Goodmayes Hospital, 
patients, 1693 
Governing bodies, 
Netherlands, 354 
performance appraisal, 667 
Great Britain, 
geriatric day hospitals, 1675 
health services, private, 468 
hospitals, private, 468 
legislation, 370 
medical staff, management planning, 493 
mentally handicapped patients, services for, 308 
pain clinics, 1352 
psychiatric services, 143 
Group nursing, 869 
psychiatric patients, Nordvang, Denmark, 925 
Group practice, United States, 219 
Gynaecologists, training, United States, 765 
Gynaecology, role of physiotherapists, 265 


rehabilitation, psychiatric 


Haematology laboratories, see Laboratories, 

haematology 
Haemodialysis, 600 

cost-benefit analysis, 454 

costs, Belgium, 76 

developments, 128 

electrical hazards, 1681 

hazards, chloramine-induced anaemia, 1060 

home, 914 

Philadelphia, 129 

hospital v home, 1211, 1213 

service organization, 130 

ultra-short, evaluation, 915 
Haemodialysis units, 

cytomegalovirus infection, 916 

design, 760, 1369 

Udine Civil Hospital, Italy, 1214 

hepatitis, 1216 

prevention, 1217 

hygiene, 1059 

staphylococcal infections, 917 
Halothane, effect on operating theatre staff, 1013 
Hamburg hospitals, bacteriological studies, 1633 
Hand disinfectants, efficiency, testing, 69 
Handicapped children, 

assessment and care centre, 1845 

care, Exeter, 1829 

health facilities, landscape design, 1710 

rehabilitation centre, design, 1711 
Handwashing, 

as source of infection, 1781 

use of antiseptic-containing soaps, 1783 
Health assistants, r >, Italy, 29 
Health centres, 

neighbourhood, Boston, Mass., 1524 

psychiatric patients, morbidity, 149 

use, patients’ characteristics, 377 
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Health education by hospitals, 549, 1324 
diabetics, 1639 
emergency services, Texas, 432 
patients, 84, 243 
after pulmonary surgery, 1541 
methods, evaluation, 1322 
om Elizabeth Hospitai for Sick Children, London, 


role in improving doctor-patient communications, 82 
staff, 84 
Health insurance, 
alternatives to prepayment, United States, 375 
Canada, 529 
implications for United States, 376 
effect on bed-use, United States, 362 
effect on use of services, United States, 360 
hospital finance, Europe, 314 
United States, 992 
administrative costs, 993, 994 
effect on costs, 221, 357 
geriatric day hospitals, 1365 
implications of Canadian system, 376 
for psychiatric services, 52 
Health Maintenance Organizations, 559, 1173 
design and organization, 89 
effects on costs, 874, 875, 981 
mental health services, 305 
preventive services, 248 
Health services, see aiso National Health Service 
Great Britain, costs, 358 
Netherlands, 35 
Norway, rationalization, 1700 
private, Great Britain, 468 
United States, 514 
determination of needs, 513 
planning, 200, 209, 513 
use, 983 
Health systems, United States, 523 
Heart patients, and infection risks, 1058 
Heat loss, reduction, 1719 
Heat recovery, for energy conservation, 489, 1716 
Marien Hospital, Gelsenkirchen, 1717 
ventilating systems, 1261 
Heating, by gas, Chantepie Geriatric Centre, Rennes, 9 
solar, for pre-heating system, boiler feed water, 490 
Hepatitis, 
dentistry, prevention, 921 
disinfection, 1490 
elimination of risk from blood transfusions, United 
States, 750 
general preventive measures, 1532 
haemodialysis units, 1216, 1217 
laboratory staff, United States, 724 
occupational disease among hospital staff, 1533 
prevalence, in Australian hospitals, 1632 
prevention, 71, 1487, 1488 
risk to patient from staff, 1155 
Herdecke Community hospital, West Germany, 780 
Herford District Hospital, communication centre, 1713 
— Civil Defence Hospital, Switzerland, design, 


Herpes simplex in newborn infants, 1482 
Hexachlorophane, in infant antiseptic skin care, 849 
High Wycombe General Hospital, special care baby 
unit, 1066 
Hip surgery, infection with peptococcus magnus, 1004 
Hirslanden Clinic, Switzerland, operating suite, 1409 
History, 
Edinburgh Schoo! of Surgery, 601 
London Hospital, 1085 
nursing, 1114 
psychiatric hospitals, Great Britain, 1384 
Hoists, use, in bathing patients, 1637 
Home care, 
children, 1029 
Berlin, 1359, 1360 
terminal care, 288 
— patients, social worker’s role, United States, 


laundry service, 1775 
literature review, 252 
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Home care, Peterborough, 877 
pharmacists, 93 
terminal patients, 558 
H6pital Saint Jean, Bruges, Belgium, design, 164 
Hospices, 
home care programme, for terminal patients, 558 
North America, 1505 
terminal care in, 407, 867 
United States, 1643, 1644, 1646 
Hospital Activity Analysis, 
accuracy of diagnostic information, 1456 
cost, 1752 
use, in assessing operative procedures for five-day 
care, 1218 
Hospital at home scheme, Peterborough, 877 
Hospital infection, 385, 716, 1779, see also Bacteria; 
Hygiene, and under names of individual infections 
airborne, by bacteria-carrying skin particles, 722 
prevention, by ionization, 1787 
bacteria in a Berlin hospital, 1480 
birds as source, 1780 
control, West Germany, military hospitals, 842 
cost, 235, 714 
drip feeds as source, 1483 
environmental factors, 715 
floor contamination by footwear, 1782 
food as source, 389 
haemodialysis units, 916 
handwashing as source, 1781 
infant wards, 846 
intravenous infusions as source, 1307 
kitchens as source, 382 
maternity unit, Northwick Park Hospital, Harrow, 
Middlesex, 64 
medical instruments as source, 1635 
micro-organisms, transmission, by hands, 1147 
monitoring, use of computers, 913, 1006 
mortality, 714 
parenteral nutrition therapy as source, 1306, 1308 
pests as source, 852 
prevention, 235, 386, 540, 1316, 1484, 1486, 1489 
accident surgery, 845 
bacterial filters on anaesthetic equipment, 1807 
children, 1151 
cleaning, 1778 
clothing in operating theatres, 383 
co-operative programme, 1309 
disposable clothing, 233 
guidelines, 713 
handwashing, 1783 
isolation, 236 
laboratories, 844, 1036 
laundries, 706 
peritoneal dialysis, 918 
respiratory syncytial virus (RSV), 717 
standards, 1784 
use of micro-organisms, 1634 
reduction, 841 
risk factors, 1003 
risks for heart patients, 1058 
role of administration, 516 
role of microbiologist, 1010 
sinks, 1781 
sources, 1146 
staff, 848 
urometers, 388 
Hospital literature, glossary of terms, United States, 1084 
Hospital services, 
Australia, 163 
Belgium, 471, 814, 1552 
community services, 549 
England and Wales, planning, 1091 
Europe, 159, 470 
France, 778, 1583 
Gibraltar, 158 
Great Britain, 1399 
Ile-de-France region, 160 
Italy, 472 
Netherlands, 35, 988 
New Zealand, 33 
Norway, 356, 624, 1700 


Hospital services, Portugal, 935 
Réunion, 1402 
United States, 513, 514, 1125, 1699 
Wales, 207 
Hospital(s), see also Teaching hospitals 
access by patients, 1094 
accreditation, United States, 682 
associations, Norway, 1702 
classification, cluster analysis, 352 
closure, effect on other hospitals, 687 
United States, 688, 689 
European Community, 469 
Great Britain, organization, 777 
private, 468 
history, 1239 
management, United States, 512 
multi-hospital systems, administrators’ roles in, 650 
organization, United States, 512 
Oslo, 1553 
profit-making, regulation, 1403 
rural, accessibility, 1086 
size, optimum, 676 
standards, 1106 
state regulation, cost, United States, 374 
United States, 216 
use, 1741, see also Admissions; Bed use 
comparison of resources, 207 
effect of Medicaid, United States, 360 
effect of proximity, 1200 
France, 1550 
geriatric patients, 1827 
review, 206, 521, 1604 
House journals, 1267 
Human milk banks, 1189 
Whipps Cross Hospital, London, 300 
Human relations, in patient care, 861, 1457 
Hungary, 
centralized engineering, installations, 170 
nursing, organization, 178 
Hydrotherapy centre, Le Touquet, France, 1043 
Hygiene, 539, see also Cleaning 
control of infectious diseases, 1305 
Eastern Europe, 1630 
effect of cleaning methods, 712 
effect on hospital design, 384, 782 
effective and ineffective measures, 1629 
haemodialysis units, 1059 
intensive care units, 893 
kitchens, 699, 1475 
laundries, 706 
meat preparation, 1469 
nurses’ role, 1156 
operating suites, 65, 67, 1311, 1336 
clothing, 73, i310 
patients’ use of non-ionic detergents, 392 
pre-cooked food, 837 
rooming-in, 1064 
specialist staff needs, West Germany, 840 
use of non-woven clothing, in operating theatres, 73 
vending machines, 1625 
Hysterectomy, elective, cost-benefit analysis, 458 


Illinois, 

Blood Labeling Act, effect on blood transfusions, 750 
Trauma/Emergency Medical Services System, 272 
Immigrants, children, in hospital, problems, 1534, 1825 

Incontinence, bed sheets, evaluation, 1626 
Industrial relations, joint consultation, 16 
Infants, 
clinical pharmacologists, role, 1536 
gastroenteritis, 846 
in hospital, psychological aspects, 443 
newborn, antiseptic skin care, hexachlorophane, 
prevention, 849 
emergency and intensive care, Berlin, 1835 
herpes simplex virus, 1482 
respiratory syncytical virus infection, 1009 
Staphylococcus aureus, 1007 
gentamicin resistant, 1011 
streptococcal infection, Northwick Park Hospital, 
Harrow, Middlesex, 64 
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Infants, pre-term babies, early discharge, 1225 
transport by air, Newfoundland, 279 
Infection, see Hospital infection, 
Infectious diseases, 1305, see also Hospital infection 
isolation units, 900, 901 
prevention, hepatitis, in dentistry, 921 
hexachlorophane, 849 
Information booklet 
for isolated patients, 1321 
for patients, 1019 
Information systems, 212, 1284 
drugs, clinical pharmacology departments, 1514 
electronic data processing, 44, 210, 365, 366 
evaluation, 211 
Ipswich District General Hospital, 1219 
medical, policy implications, 825 
Norway, 1609 
renal disease, United States, 1215 
United States, 523 
Insurance, see also Health insurance 
legal liability, Denmark, 990 
malpractice, self-insurance, 51 
risk management, 217, 1464 
Intensive care, 267 
audit, 269 
mobile unit, 554 
nursing, 426 
surgical, 425 
units, 1661 
Acinetobacter calcoaceticus infections, 387 
air pollution, 76 
artificial ventilation, survival of patients, 1662 
children, parental bonding, 1544 
equipment, 789 
hygiene, 893 
mobile, evaluation, 1526 
in hospital, 268 
neurological, organization and staffing, 1663 
newborn, electronic data processing, 1226 
transfer of maternity patients to, 1833 
nurses role, 895, 1588 
psychological aspects, 894 
stress, 1194 
planning, 1570 
Spain, 584 
University of Rochester Medical Center, 1818 
views of patients, 83, 1501 
Interior design, 1721 
art work, 1417 
use of colour, 1105 
Intarterine pressure transducers, as source of 
streptococci in infants, 1008 
Intravenous infusions, as source of infection, 1307 
Inventory control, 698 
Ionization, in prevention of airborne infection, 1787 
Isolation, 236 
information booklet for patients, 1321 
Isolation units, 900, see also Infectious diseases 
infection control, 1671 
Norway, 1048 
Italy, hospital services, Palermo, 472 


Japan, geriatric services, 118 

Job analysis, nursing, sociological approach, 965 

Job evaluation, Netherlands, 1139 

Job satisfaction, nurses, 1725 

Joint participation, effect on autonomy of administra- 
tive staff, 202 


Karlstad Central Hospital, Sweden, design, 939, 1558 
Kidney transplantation, 
effect on donor’s family, 919 
role of co-ordinator, 1212 
King’s Lynn Hospital, design, 1706 
Kitchens, 
bacteriological standards, 282 
design, engineering aspects, 1474 
energy conservation, 700 
equipment, selection, 1624 
hygiene, 837, 1475 
washing-up methods, 1476 


Klebsiella infection, 
food as source, 389 
nasogastric feeds as source, 1154 
urological patients, 1148, 1149 

Klebsiella pneumoniae, hospital infection, 847 


Laboratories, 
clinical, electronic data processing, 422, 1517 
Odense, Denmark, 911 
quality control, 255 
communications with clinicians, 882 
cost accounting, Denmark, 1186 
costing, 101 
electronic data processing, 883, 986, 1813 
Norway, 1659 
environmental health aspects, 1038 
haematology, electronic data processing, 884, 1188 
microbiology, electronic data processing, 1187 
pathology, reports, computer output microfilm, 100 
prevention of hospital infection, 844, 1036 
public health, 881, 1342 
quality control, 1344 
rationalization, West Germany, 748 
safety aspects, 1037, 1038 
safety cabinets, 749 
sharing, Columbus, Mo., 1518 
staff, health risks, 1814 
hepatitis, United States, 724 
miscarriages, 1343 
working conditions, Sweden, 1812 
stat tests, economic aspects, 99 
tests, interpretation of results, 576 
use, economic aspects, 1185 
Landscape design, 
health facilities, for handicapped children, 1710 
rehabilitation centre, 1711 
Laundries, 838 
central, advantages, 1145 
planning, 704 
comparative costs, 1303 
contingency planning, 1477 
control, design, Montreal, 701 
Quebec, 702 
costs, control, 1296 
design, Italy, 535 
disinfection with ammonia compounds, 60 
energy conservation, 1774 
fire hazards, 1164 
home laundry service, 1001, 1775 
hygiene, 706 
infection control, 718 
maintenance, 1774 
role, 703 
Leeds Teaching Hospital, provision of space, 1251 
Legal liability, 827, 1643 
Denmark, 990 
hospital equipment, Denmark, 950 
malpractice insurance, Sweden, 995 
malpractice suits, avoidance, United States, 683 
prevention, through nursing management, 373 
medical failures, 1459 
medical malpractice, Great Britain, 1295 
non-surgical accidents, 1494 
nursing process, United States, 684 
patients’ property, 1298 
role of nursing manager, 194 
surgery, 603 
United States, 371 
Legislation, see also Regulations 
Great Britain, 370, 1458 
hospital consent forms, 829 
medical records, 45 
mental health services, Great Britain, 461 
nurses, 1732 
research on patients, 612 
rights of psychiatric patients, 1325, 1836 
United States, 209, 369, 525 
Length of stay, see also Short-stay care 
costs, calculation, Netherlands, 1463 
effect of adverse drug reactions, 420 
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Length of stay, effect of monitoring, Massachusetts, 408 
= for admissions scheduling, evaluation, 
psychiatric patients, effect of legal intervention, 927 
surgical patients, 40, 291 
Umbria region, Italy, 1135 
variation, 1136 
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Management, decision-making, 1667 
staff, 648 
divisional system v unit management, 1128 
= department, in a two-hospital system, 
evaluation, 668 
information, collection, Norway, 1609 


in financial planning, 222 

nurses, 1439 

systems, 1281 

for maintenance, 1263 
psychiatric out-patient services, 1695 

joint consultation, 16 
medical staff, 798 
nurses, United States, 662 
nursing, 802, 1271 
performance, appraisal, 667 
prediction of effect of operational policies, 976 
statistics for, France, 1614 
structure, Netherlands, 354 
training, 954 

Austria, 649 

central sterile supply departments, 721 
United States, 514 
vertically linked organizations, 1129 

Manpower, 

costs, control, electronic data processing, 1747 
medical specialties, Great Britain, 1426 
medical staff, forecasting methodology, 796 

Great Britain, 334, 493, 1112 


Leoben Hospital, Austria, design, 1254 
Libraries, 
integrated services, Bremen East Hospital, West 
Germany, 679 
medical, stock, Great Britain, 41 
patients’, 524 
Liége, Sart Tilman University Hospital, 
design, 1701 
Lifting patients, correct techniques, 1273, 1274 
Lighting, 172, 1413 
artificial, 1100 
natural and artificial, 1099 
operating theatres, 485, 784, 1259 
patients’ beds, 484 
Linen, 
contingency planning, 1477 
control, 705 
management, 536, 1628 
rooms, design, Italy, 535 
Linképing Hospital, Sweden, design, 635, 636, 640, 641 
Liverpool infirmary, history, 312 
London hospital, history, 1085 
London, undergraduate teaching hospitals, 157 


Belgium, 


Long-stay, see also Chronic sick; Geriatric patients 
care, 1363 
Oppland County, Norway, 757 
departments, staffing, 908 
hospitals, administration, United States, 758 
catheter-free system, Sweden, 1052 
design, Stockholm, 1560 
medical directors, 122 
staff, benefits, 120 
lateness, 20 
training, 15 
United States, 121 
use, Massachusetts, 123 
views of patients and staff, 119, 1677 
nursing homes, design, Sweden, 1404 
patients, in acute care beds, 1134 
care, 909 
cost control, 1678 
evaluation, 756 
organization, 1366 
United States, 1241 
catering for, 1300 
management, United States, 758 
use of volunteers, 1640 
Lucerne Cantonal Hospital, psychiatry department, 770 
Lung diseases, see Pulmonary medicine 


Maastricht Hospital, role as teaching hospital, 1400 
Maintenance, 1103 
buildings and equipment, 787 
control systems, 1575 
equipment, in developing countries, 320 
laundries, 1774 
management information systems, 1263 
medical equipment, 791, 1266 
organization, 7 
preventive, electrical equipment, 855 
electronic data processing, 10, 1416, 1497 
equipment, 1262 
test equipment, 1415 
technical equipment, 1579 
Malpractice, see Legal liability 
Management, see also Administration 
by objectives, 1612 
psychiatric hospitals, 622 
casualty departments, 110 
comparison of hospitals, West Germany, 1602 
consultants, use of, Netherlands, 353 
United States, 351 
co-operation, United States, 1131 
corporate planning, 1599 


nurses, 192, 1116 
problems, 1107 
Marien Hospital, Gelsenkirchen, energy saving by heat 
recovery, 1717 
Matcrials management see Supplies 
Maternity departments, see also Neonatal! units 
alternative style, United States, 764 
bed use, 1685 
general practitioner, 1374 
patient monitoring, by computer, 1687 
single unit delivery system, 1065 
streptococcal infection, Northwick Park Hospital, 
Harrow, Middx., 64 
Maternity hospitals, hygiene of rooming-in, 1064 
Maternity patients, 
antenatal! care, 296, 605 
delayed booking, 1834 
costs of home and hospital care compared, 1832 
experience of home and hospital confinements, 297 
nursing care during labour, satisfaction with, 766 
rural hospitals, 920 
transfer to newborn intensive care units, 1833 
Maternity services, 
Canadian Artic, 456 
Finland, 1223 
Holland, 1223 
perinatal care, evaluation, 1543 
rooming-in, Salem Hospital, Heidelberg, 1222 
rural hospitals, 920 
costs, United States, 604 
Iowa, 606 
Sweden, 1223 
Mats, antimicrobial, 68 
Mattresses, air and water, for treating pressure sores, 
949 
Meals, 
computerized ordering system, 1466 
ordering system, 1472 
quality assessment, 1769 
Meat, preparation, hygiene, 1469 
Medicaid, 
effect on hospital use, United States, 360, 362 
factors affecting physician participation, 1297 
patients use of, regular source of care, 377 
variations among states, 220 
Medical assistants, role, 183 
Medical audit, 560, 561, 871, 1802 
Australia, 1803 
Medical directors, long-stay hospitals, 122 
Medical documentalists, West Germany, training and 
duties, 680 
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Medical equipment, 
automatic testing, 326 
developments, 1723 
maintenance, 791, 1266 
purchase, priority setting, 1465 
recall and reporting system, United States, 790 
source of infection, 1635 
testing, 1415 
Medical ethics, 
education, Edinburgh, 188 
terminal care, 46 
Medical gases, 
piped systems, 322 
standards, 643, 788 
Medical information systems, see Information systems, 
medical 
Medical negligence, see Legal liability 
Medical office buildings, on hospital sites, finance, 1405 
Medical records, 42 
Aberdeen, 43 
abstracts, reliability, 824 
accuracy of information, 1750 
children’s, 1751 
classification of information, 1293 
drug administration, accuracy, 743 
electronic data processing, 364, 365, 985, 1613 
Brazil, 367 
confidentiality, 1291 
out-patients, coding, 1665 
problems, 681 
radiology, 1748 
Great Britain, innovations, 1749 
hospital activity analysis, accuracy of diagnostic 
information, 1456 
legal importance, 30, 45 
linkage, 214 
computer versus manual methods, 1141 
electronic data processing, 1453 
microfilming, Sweden, 1455 
out-patient clinic, Aberdeen, 752 
problem oriented, 213 
application to nursing records, 1294 
quality of care, evaluation, United States, 1527 
social workers, 1502 
terminology problems, 1142 
use of small computer network, 1140 
value of, clinical decision making, 1454 
Medical staff, see also under names of individual 
specialisms 
attitude to health services, 197, 961 
attitudes to pharmacists, 573 
career structure, Belgium, 471 
United States, 335 
communication with patients, 82 
complements, geriatric hospitals, 446 
Scotland, 184 
continuing education courses, United States, 960 
contract rules, Netherlands, 337 
effect on costs, 991 
foreign graduates, United States, 1111 
France, 795 
Great Britain, 958 
career structure, 959 
history, Great Britain, 1109 
illness, 336 
management, 798 
manpower, forecasting methodology, United States, 


Great Britain, 334, 493, 1112, 1426 
problems, 1107 
United States, 1110 
needs, 957 
New Zealand, 1240 
problems, France, 1583 
relationship with patients, 1500 
role in hospital organization, Netherlands, 1427 
structure, 956 
West Germany, 1584 
surgical house officers, conditions of service, 1268 


Medical staff, training, evaluation, United States, 185 
psychological aspects, 494 
United States, 651, 1269 
United States, activity survey, 333 
Medical students, 
career choices, United States, 335 
selection for training, 186 
training schemes, United States, 187 
Medical supplies, see Supplies 
Medical technology, 646, 1422 
effect of cost control on, 203 
safety, 1578 
Medicare, 
Quebec, Canada, 528 
United States, 50 
MEDLINE information service, 210 
Mental health services, see also Psychiatric services 
accountability, 147 
economic aspects, United States, 1377 
England, history, 1230 
Health Maintenance Organizations, 305 
= in the provision of care, Great Britain, 


legislation, Great Britain, 461 
organization development, 1375 
planning, information requirements, 1231 
Ohio, 1376 
quality of care, 1398 
residential care, California, 459 
United States, 610 
Mentally handicapped children, see Children, mentally 
handicapped 
Mentally handicapped patients, 
care, 467 
Europe, 155 
Great Britain, 1396 
quality of, 1398 
Ely Hospital, Cardiff, improvements, 1232 
hospitals for, design, 309, 311, 1522 
management by objectives, 622 
sectorization, 1697 
upgrading, 168 
legal rights, 1325 
nursing, 312 
nutrition, Melbourne, Australia, 998 
planning for facilities, 1397 
services, Great Britain, 308 
Hampshire, 310 
social competence assessment, 154 
Menu planning, 
geriatric patients, 225 
punched card system, 56 
Menus, selective, electronic data processing, 1473 
Mercury, airborne, 1159 
Microbiologist, role in hospital infection, 1010 
Microbiology, in patient care, 1481 
Microfilming, 
laboratory pathology reports, computer output, 100 
medical records, Sweden, 1455 
Micro-organisms, transmission, by hands, 1147 
Military hospitals, 
design, Brussels, 1089 
Neder-Over-Heembeek, Belgium, 1090 
West Germany, control of hospital infection, 842 
Milk, see Human milk banks 
Minden, children’s hospital, design, 942 
Mobile coronary care units, effect of, 1208 
Mobile intensive care units, in hospital, 268 
Moenchsberg Hospital, Mulhouse, France, design, 634 
Mortality, 
rates, from anaesthesia, Cape Town, 413 
specific diseases, link with bed use, 39 
— participation in care of children in hospital, 


Multi-hospital systems, 
administrator’s role, 650 
Ohio, 32 
planning, United States, 1125 
United States, 1444 
Mycoplasma pneumoniae infection, among staff, 848 
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Nasogastric feeds, as source of Klebsiella infection, 1154 


National Health Service, 
cost, 358 
evaluation, 1399 
Neder-Over-Heembeck Military hospital, design, 1090 
Neonatal units, see also Maternity departments 
design, Denmark, 480 
Spain, 607 
nursing, 1688 
parental bonding, importance of, 1544 
staff and patient relationships, 457 
Staphylococcus aureus infection, 1631 
support for parents, 767 
Nephrology, see Haemodialysis 
Netherlands, 
health services, planning, 35 
hospital registration, 988 
staff statistics, 329 
Neurology, intensive care units, 
staffing, 1663 
Neurosurgery, clinical engineering, 451 
New Zealand, 
bed needs, 1448 
medical staff, 1240 
Newborn babies, see Infants, newborn; Intensive care 
units, newborn 
Newfoundland, air transport of infants, 279 
Newholme Hospital, Bakewell, Derbyshire, 116 
Newsletters, for staff, 1267 
Nitrous oxide, in operating theatre air, 1654, 1785 
No-smoking ward, 24 
Noise, 
control, 491 
levels, 1799 
measurement, 1798 
Normansfield Hospital, Teddington, Middx., public 
inquiry, 1083 
Norway, 
central services, 379 
health planning, 355 
hospital association, 1702 
hospital services, 356, 624 
rationalization, 1700 
organization, Oppland County, 670 
Nottingham Teaching Hospital, provision of space, 1251 
Nuclear medicine services, mobile, 1348 
Nucleus hospitals, engineering services, 4282 
Nuremburg hospitals’ pharmacy, electronic data 
processing, 1339 
Nurse mentor system, Children’s Hospital of San 
Francisco, 1333 
Nurse practitioners, 191 
in emergency departments, 510 
preventive medicine service, 1120 
Nurse tutors, training, 656 
Nurses, see also Nursing officers; Nursing auxiliaries; 
Psychiatric nurses: Student nurses 
allocation, 1270 
anaesthesia, 567 
blood collection, team approach, 578 
calculating lost time, 1432 
clinical proficiency, assessment, 195 
clinical specialist, for cancer patients, 126 
communication with patients, 727, 861 
complements, calculation, 340 
counselling, 504 
drug administration duties, 1791 
geriatric departments, staffing, 1364 
graduate, follow-up study, 1596 
homes, standards, Great Britain, 481 
incentive scheme, based on job evaluation, 503 
in —- care units, psychological aspects of care, 


organization and 


stress, 1194 
job evaluation, as basis for incentive scheme, 503 
job satisfaction, 502, 1725 
leadership, 802 
legislation, effect of, 1732 
management, 802 
information, 1439 
of wards, 810 
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Nurses, manpower, analysis, United States, 964 
planning, 192, 1116 
married, refresher courses, Netherlands, 345 
master’s degree, professionalism, 1278 
(in) nursing homes, decision making, 966 
(in) operating theatres, 563 
future role, 1063 
guidelines, 737 
role, 509 
performance review, 801 
practical training, 1730 
prediction of performance, 800 
radiation protection, 1167, 1638 
relationship with medical staff, 971 
relationship with patients, 971 
reporting, handbooks, 1452 
role, future, 654 
role, in hygiene, 1156 
in intensive care units, 895 
Italy, 29 
patient education, 348 
terminal care, 1170 
shortages, 26 
sickness absence, effect of shift working, 1731 
staff development, 80 
staffing, all-registered, 495 
staffing levels, Aberdeen formula, 1123 
relationship to patient care, 1589 
staffing management, 1591 
staffing needs, 26 
calculation, 1277 
determination, 1431 
estimation, 1594 
evaluation of Aberdeen formula, 1117 
West Germany, 1433 
staffing shortages, Denmark, 28 
supply, Denmark, 339 
training, 349, 1270, 1272, 1429, see also Student nurses 
assessment, 968, 1729 
audio-visual aids, 1423 
clinical experience, 1729 
clinical proficiency, assessment, 195 
clinical settings, 804, 805 
clinical teacher’s role, 1118 
communication skills, 1122 
computer simulation model, United States, 1282 
continuing, 499 
cost-effectiveness, 1587 
curriculum, 27 
Denmark, 28 
effect on teaching behaviour, 343 
ethics in, 372 
evaluation, 88 
Canada, 344 
four-year course at Zirich, 661 
graduates, Canada, 657 
lifting patients, 1273 
Netherlands, 1119 
(in) operating theatres, 501, 508 
organization, 193 
overseas students, problems of communication, 500 
psychological problems, 811 
refresher courses, Netherlands, 345 
research, 1115 
St Thomas’ Hospital, London, 659 
(for) teaching, 342 
teaching methods, 656, 969 
undergraduate courses, applications, 967 
United States, 808, 1438 
types of course compared, 658 
use of observation, 963 
turnover, 497, 794 
workload, measurement, 347 
Nursing, 973, see also Patient care; Psychiatric nursing 
administration, 1429, 1439 
training, 1276 
all-registered nurse staffing, 495 
auxiliaries, 974 
in long-stay hospitals, training, United States, 121 
care, quality, 1735 
cultural concepts, 663 
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Nursing, education, 342 
United States, 808 
effect of technology, 321, 1434 
evaluation, 88 
of in-patient practice, 1435 
*roup system, 869 
for psychiatric patients, 925 
history, 1114 
United States, 652 
human communication, 861 
information needs, 1435 
integrated, Belgium, 1428 
intensive care, 426, 1588 
job analysis, sociological approach, 965 
literature, 190 
management, 194, 1271, 1429, 1728 
avoiding malpractice suits, 373 
bibliography, 1733 
United States, 662 
maternity patients, quality of care, 766 
mentally handicapped patients, 312 
neonatal, 1688 
objectives, 1593 
organization, 1591 
Hungary, 178 
political aspects, 31 
prediction of performance criteria, 800 
primary, assessment, 664 
principles of, 809 
process, 505, 506, 872, 1121 
legal accountability, United States, 684 
Martha Rogers’ Theory, 1275 
psychiatric care, systems approach, 350 
relationship with patient-outcome, 873 
special hospitals, 972 
United States, 23 
professional status, Netherlands, 496 
records, 1452 
relationship with universities, 660 
research, 24, 1115, 1280 
coronary care, use, 244 
Denmark, 25 
effect on nursing practice, 1430 
impact of patient care, 507 
‘social systems’ approach, 1279 
training, 806, 807 
use of observation, in children’s wards, 963 
services, organization, decentralized, 655 
sociological aspects, 1590 
staffing needs, in geriatric departments, 1204 
patient classification systems, 1586 
standards, 872, 1026, 1113, 1174, 1331 
Switzerland, 1595 
systems of care delivery, 1597 
terminal care, see Terminal care 
theory of, 1734 
United States, 23, 653 
work study, 1437 
Nursing homes, 1551 
administration, United States, 166 
for care of the elderly, United States, 449 
design, Sweden, 1404 
energy management, 318 
external environment, 1573 
geriatric patients, quality of life, 1539 
Great Britain, 1334 
nurses role, 966 
Oppland County, Norway, 757 
patient involvement, 1540 
patient-staff relationships, 1088 
private, Great Britain, 1 
future, 
staff, turnover, 1424 
staffing models, Netherlands, 330 
United States, 473 
waiting lists, value for research, 1743 
Nursing officers, 341, see also Nurses 
ward-based, 498 
training, 1276 


Nutrition, 
clinical, contribution to dietetics, 533 
hospitals for the mentally ill and handicapped, 
Melbourne, Australia, 998 
in preventive medicine, Quebec, 232 
— Elizabeth Hospital for Sick Children, London, 


Obstetric departments, see Maternity departments 
Obstetric physiotherapy, 301 
Obstetrics, 
role of physiotherapists, 265 
training, United States, 765 
Occupational health service, 
for hospital staff, 1670 
provided by hospitals, 549 
Occupational! therapists, 
Australia, 108 
training, with allied remedial! professions, 1351 


Occupational therapy, in psychiatric hospitals, 890, 


1840 
Office buildings, on hospital sites, finance, 1405 


Office management, centralized dictating systems, 1292 


Oncology departments, 1190, see also Cancer 
Oncology Institute, Genoa, design, 1367 
Operating suites, 
accidents to patients, 393 
air contamination, prevention, 720 
design, 412 
Hirslanden Clinic, Switzerland, 1409 
equipment, safety, 323 
hygiene, 65, 1311 
infection control, use of clothing, 383 
Operating theatres, 
air conditioning, 1015 
air hygiene, 54 
sampling system, 390 
air samplers, personal, 1160 
anaesthetic gases in, prevention, 1510 
reduction, 1313 
staff health risks, 854 
antistatic precautions, 853 
assistants, 563, 564 
training, 565 
casualty patients, admission, 588 
clothing, hygiene, 1310 
design, 1571 
joint ophthalmic and general surgery, 1335 
disposable clothing, 233, 543 
electrocution hazards, prevention, 856 
hygiene, 67, 1336 
lighting, 485, 784, 1259 
nitrous oxide in air, 1654 
nurses, 563 
role, 509 
training, 501, 508 t 
patient care, guidelines for nurses, 737 
staff, clothing, disposal of bacteria, 73 
effect of anaesthetic gases, 414 
effect of halothane, 1013 
health risks from anaesthetics, 1314 
ultraclean ventilation, evaluation, 542 
ventilation, 1014 
X-ray equipment, 1653 


Ophthalmic surgery, operating theatres, joint use with 


general surgery, 1335 
Oral surgery, anaesthetic pollution, 137, 138, 140 
Organization, 36, 86 

ambulatory care, 815 

Belgium, 471 

decentralized, of nursing services, 655 

development, East Germany, 162 

mental health services, 1375 

efficiency of, 198 

Erasmus University Hospital, Belgium, 1092 

Norway, 670 

research literature, United States, 813 

role of medical staff, Netherlands, 1427 

United States, 514 

use of management consultants, Netherlands, 353 
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Gdipreedic departments, waiting-lists, Great Britain, 


Orthopaedic patients, pressure sores, prevalence, 912 
Orthopaedic technicians, training, 599 
Orthotics, Japan, 582 
Oslo, hospitals, 1553 
Oula University Hospital, Sweden, design, 1408 
Out-patient care, 
diabetics, 1660 
geriatric patients, St Lukes Hospital, Denver, 1676 
psychiatric patients, compared with day care, 1394 
quality, evaluation, 585 
New York State, 586 
United States, 1195 
Out-patient dental surgery, anaesthetic pollution, 768 
Out-patient departments, 
financial planning, United States, 89 
follow-up by post-cards, 1682 
organization, United States, 89 
psychiatric, work study, 1078 
statistics of attendances, problems, 1664 
surgery, economic aspects, 437 
ae effect of education and income, United States, 


use, studies, 429 
Out-patient services, 

for children, Spain, 1538 

effect of consumer attitudes to health, 1199 
Out-patient surgery, 587, 899, 1221, 1824 

anaesthesia, 739 

Bethesda Hospital, United States, 1373 

for children, 8 

economic aspects, 1684 

views of general practitioners, 294 
Out-patient(s) care, 

substitution for in-patients, 1355 

delay in seeking treatment, 1354 

medical records, coding, 1665 

prescription labels, typing, automated, 571 

psychiatric, care, 1080, 1549 

questionnaires, Netherlands, 428 


Paediatrics, see Infants 

Pain clinics, Great Britain, 1352 

Palermo, Italy, hospital services, 472 

Parental bonding, intensive care units, 1544 

Parenteral infusions, as source of infection, 1308 

— nutrition therapy, as source of infection, 
1 


Parents, 
admission with children, 442 
of children with cancer, help for, 551 
of children in hospital, instruction of, 1326 
health and nutrition education, 550 
support, in neonatal units, 767 
Parking problems, 1258 
Partial hospitalization, psychiatric services, United 
States, 1545 
Pathologists, United Kingdom, 962 
Pathology, costs, 1760 
Patient(s), see also special classes of patients, e.g. 
Geriatric; Psychiatic 
accidents, in operating suites, 393 
call system, 1715 
care, 809, 973, 1796, see also Home care; Intensive 
care; Nursing; Out-patient care; Terminal care 
— monitoring systems, cost-effectiveness, 
52 


continuing emergency care clinic, Penn., 589 
continuity between hospital and community, 464 
effect of drug information services, 574 
group nursing system, 869 
human aspects, 971, 1457 
impact of nursing research, 507 
integrated, 1024, 1025 
intensive care units, 895 
psychological aspects, 894 
long-stay, United States, 1241 
management of severe injuries, 433 
need for improvement, 733 
nursing process, 1121 


Patient(s), care, planning, 505 
prognosis prediction, 1804 
quality, 526, 1508, 1735 
assurance, United States, 1329 
clinical experimentation method, 410 
control, 832 
cost control, 1285 
effect of emergency admissions department, 897 
evaluation, 338, 561, 733, 871, 1649, 1650 
casualty department, United States, 1527 
effect on nursing practice, 1430 
nursing process, 873 
surgical departments, 1459 
United States, 409, 1651 
monitoring, 870, 876 
by computer, 826 
psychiatric hospitals, out-patients, 1549 
United States, 1069 
relationship to costs, 673 
review, 521, 560 
and cost control, 734 
electronic data processing, 250 
satisfaction with, 251 
standards, 1026 
social aspects, United States, 1172 
sociology, 1590 
staff attitudes, 1027 
substitution by out-patient care, 1355 
classification, as aid to nurse staffing, 1586 
communication with medical staff, 82 
communication with nurses, 727, 861 
complaints, intensive care units, 1501 
procedures, United States, 683 
pe: ts continuing emergency care clinic, Penn., 


with prescriptions, 96 
consent to operation or treatment, 828 
discharge from hospital, after-care, 878 
food intake, 58 
health education, 243 
diabetics, 1639 
drug administration, 1323 
methods, evaluation, 1322 
nurse’s role, 348 
information, 828, 1019 
by hospital broadcasts, 1021 
pre-operative, 1800 
involvement, nursing homes, 1540 
libraries, 524 
organizations, Great Britain, 1795 
personal hygiene, use of non-ionic detergents, 392 
property, care of, 1298 
psychological aspects, 83 
referrals, casualty departments, 1669 
relationship with staff, 402, 1500 
in terminal care, 1507 
research ethics, 1754 
rights, United States, 728 
satisfaction, with medical care, 251 
questionnaire, 1332 
self-discharge against medical advice, 736 
terminal, care of, 555, 1507 
time of wakening, 1319 
transport, 554 
views on hospitals, 119, 1020, 1797 
literature survey, 403 
intensive care unit, 83 
quality of care, 733 
waiting lists, statistics, Great Britain, 677 
welfare, 402, 733 
Peer review, see also Medical audit 
community mental health centres, 1077 
effect on patient care, 338 
— magnus infection, in total hip replacement, 
1 


Perinatal care, see Maternity departments 

Peritoneal dialysis, infection, prevention, 918 

Personnel departments, electronic data processing, 678 

Pests, cockroaches as source of infection, 852 

~~ services, charges for, United States, 
180 
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Pharmacies, see also Clinical pharmacology depart- 
ments; Drugs 
aseptic dispensary area, 98 
budgeting, variable, 1179 
casualty departments, 1033 
central, Netherlands, 1032 
design, 1707 
drug distribution, 1341 
electronic data processing, 418, 742, 1512 
Nuremberg hospitals, 1339 
future role, 1809 
move to new hospital, 1707 
organization, France, 417 
staff, supporting, Western Australia, 416 
staff rotas, 1655 
staff scheduling, 1511 
staffing needs, 740 
work study, 740 
Pharmacists, 
decentralized, in unit dose dispensing, 92 
health education for diabetic patients, 1639 
in home care, 93 
medical staff attitudes to, 573 
role, 879 
professional standards review organizations, 745 
terminal care, 732 
surveillance role in unit dose distribution system, 421 
training, in clinical pharmacy, 1177 
future developments, 1809 
work sampling, 570, 1178 
Pharmacy technicians, 
supervized by pharmacy technologists, 569 
training, manual, 415 
Physically handicapped patients, see also Handicapped 
children 
standing aids assessment, 1205 
Physician's assistant(s), United States, 799, 975, 1442 
Physiotherapists, 
role, in obstetrics and gynaecology, 265 
psychological aspects, 107 
training, with allied remedial professions, 1351 
Physiotherapy, 
Australia, 583 
in obstetrics, 301 
Picturephone, audio-visual communication system, 944 
Piped medical gas systems, 322, 788 
Pipes, see Waste pipes 
Planning, 474, 812 
Belgium, 814 
corporate, as management tool, 1599 
cost considerations, 522 
decision-making process, 476 
Denmark, 933, 934, 1247 
effect on costs, 1562 
Erasmus University Hospital, Belgium, 1092 
general hospitals, United States, 781 
health services, Netherlands, 35 
hospital services, England and Wales, 1091 
Netherlands, 475 
Indianapolis, 515 
information requirements, 1406 
intensive care units, 1570 
long-range, United States, 1127 
are services, information requirements, 


1231 
Ohio, 1376 
modern problems, 1564 
multihospital systems, United States, 1125 
multi-professional teams, problems, 1561 
regional, effect on rural hospital, 1093 
Netherlands, 977 
regional hospitals, Spain, 479 
St Francis and St George Hospital, Cincinnati, 1252 
systems compared, 751 
transport, 317 
United States, 199, 200, 625, 626, 1248 
health services, 513 
use of electronic data processing, 1746 
user representatives, role, 518 
Play groups, for children in hospital, 1168 
Play schemes for children in hospital, 276, 1537 
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Pneumatic tubes, for blood specimen transport, 173, 257 
Pneumatress, evaluation, in prevention of pressure 
sores, 839 
Poisons, information services, British Columbia, 94 
Portugal, hospital services, 93 
Postroom services, 1287 
Prescribing, review, Hereford hospital, 1031 
Pressure sores, 
bed sheets for incontinent patients, 1626 
ee treating, Copenhagen Kommunehospital, 


causes, 1648 
chairbound persons, prevention, cushion, 1722 
incidence, research, 253 
orthopaedic patients, prevalence, 912 
prevention and treatment, 868, 1328 
low pressure air bed, 12 
Pneumatress, 839 
Ripple beds, 792 
use of air water mattresses, 949 
Preventive maintenance, see Maintenance, preventive 
Preventive medicine services, 
in Health Maintenance Organizations, 248 
by nurse practitioners, 1120 
role of nutrition, Quebec, 232 
Primary care, 
diagnostic centre, Utrecht, 1806 
sroup practice, effect on casualty department, use, 


hospital based, 1666 
Primary care services, co-operation with, Mercy Hospital 
and Medical Center, San Diego, Calif., 1196 
Private beds, Great Britain, 623 
Private hospitals, 
Switzerland, provision of general beds, 932 
West Germany, 780 
Private medical care, Great Britain, 623 
ee standards review organizations, 734, 1329, 


evaluation, 247 
role of pharmacists, 745 
Programmed investigation unit, combined with surgery 
in a five day ward, 602 
effect on bed use, Manchester, 411 
Prosthetics, Japan, 582 
Pseudomonas aeruginosa, 
gentamin-resistant, in burns unit, 843 
urometers as source, 388 
Psychiatric day care, 620 
St Thomas, Ont., Psychiatric Hospital, 1079 
Psychiatric day hospitals, 
Belfast, 113 
evaluation, 1047 
views of patients, 1238 
Psychiatric departments, 
children, France, 903 
Melbourne, 115 
Netherlands, 152 
design, 1708, 1838 
Genesee Hospital, Rochester, New York, 5 
drug trials, 1547 
emergency services, Detroit, 466 
long-distance patients, 1841 
training, 618 
general hospitals, United States, 1380 
Lucerne Cantonal Hospital, 770 
out-patient clinics, staffing needs, 1078 
relatives and friends groups, 1236 
Psychiatric hospitals, see also Community mental 
health centres 
admissions, effect of community mental health 
centres, 615 
role of social workers, 864 
approaches to treatment, 1076 
change in treatment methods, Montreal, 303 
community care, 1378 
design, 311 
influence of, 1572 
Netherlands, 1709 
@stfold Hospital, Norway, 1844 
effect of legal intervention on length of stay, 927 
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Psychiatric hospitals, England, history, 1230 
Europe, 141 
future trends, 1071 
Great Britain, history, 1384 
inquiries, 1074 
management, 1839 
by objectives, 622 
of change, 1690 
nutrition, Melbourne, Australia, 998 
occupational therapy, 890 
out-patients, quality of care, 1549 
patient care, Fulborn Hospital, Cambridge, 776 
private, patient’s views on, 1696 
staff views on, 1696 
problems of large institutions, 460 
prospects for change, 1068 
ee ey: Normansfield Hospital, Teddington, 


sectorization, 1697 
secure units, 924 
staff recruitment, effect on public image, 304 
staff training, 18 
staffing patterns, United States, 14 
substitution by community care, United States, 1546 
United States, 1069, 1073 
use, by chronic schizophrenics, 1234 
use of nursing process, 972 
West Germany, compulsory admissions, 928 
Psychiatric nurses, 
accidents, 394 
in community care, Denmark, 774 
in forensic psychiatry, 1075 
rating for psychotic behaviour, 773 
training, 772 
in communication skills, 1692 
uniforms, non-use of, 1627 
Psychiatric nursing, 146, 1385 
community, 153 
Psychiatric out-patient services, management, informa- 
tion systems, 1695 
Psychiatric out-patients, care, 1080 
Psychiatric patients, 
admission, compulsory, United Kingdom, 923 
admission rates, ethnic factors, 462 
after care, 150 
effect on re-ac:nission, 616 
behaviour problems, 1235 
care, 148 
community, 613 
nurses role, 1378 
Stockholm, 614 
continuity between hospital and community, 464 
day schemes, evaluation, United States, 151 
family involvement, 1837 
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